GOVERNMENT OF THE DISTRICT OF COLUMBIA
METROPOLITAN POLICE DEPARTMENT

Sheriff Michael L. Chapman
Loudon County Sheriff's Office
P.O. Box 7200

Leesburg, Virginia 20177-7200

Dear Sheriff Chapman,

In September 2015, Pope Francis made his first journey to the United States of America.
He began this historical visit in Washington, D.C., spending three days in the District,
(September 22-24, 2105). Because of the large crowds expected and the security
concerns, the Metropolitan Police Department (MPD) requested assistance from our
fellow Law Enforcement Agencies within the National Capital Region (NCR).

Your agency answered our request and participated in this multi-agency Papal Security
Detail. They were professional and courteous and represented your agency in a manner
in which you should be proud. During this Papal Visit the eyes of the world were upon
the District of Columbia and the fine law enforcement officers supporting this security
detail. Each and every member rose to the occasion and performed in an exemplary
manner.

Please allow this letter to serve as recognition for the tremendous contributions made by
members of your department during this historic event. Thank you again for your
support!

Sincerely,

CathyiL. Lanier

Chief of Police

P.O. Box 1606, Washingion, D.C. 20013-1606
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y/ COMMONWEALTH of VIRGINIA

Ward . . Robert W. Duncan
atural Resources Department of Game and Inland Fisheries Executive Director

November 23, 2015

Loudoun County Sheriff’s Office
Sheriff Mike Chapman

P.O. Box 7200

Leesburg, VA 20177-7200

Sheriff Chapman,

The purpose of this letter is to recognize the contribution of Loudoun County Sheriff’s Office
Deputies Nathan House #9629, Matthew Devaney #2119, Joshua McKim #2274, and Timothy
James #9114. Their expertise, professionalism and generosity of time enabled our Agency to
successfully investigate and conclude a reckiess handling of firearm while hunting case. These
types of incidents are problematic in that it is often difficult to obtain enough evidence to
prosecute.

This particular case involved a bullet traveling through a residence while the owners were home.
House, McKim, and James were first to arrive, locate the hunter, and secure the necessary items
needed for evidence. Their knowledge of the area and ability to recognize important factors
needed for our agency to investigate is a tribute to their skills as law enforcement professionals.
Devaney processed evidence for us, enabling our efforts to concentrate on interviews and scene
analysis.

The efforts by House, Devaney, McKim, and James often go unrecognized by the public — but
their assistance and knowledge is invaluable. Please thank them on our behaif and do not
hesitate to call if there is anything we can do for you or your Depariment.

Master Conservation Police Officer Mark B. DiLuigi
Virginia Department of Game and Inland Fisheries
Law Enforcement Division

1320 Belman Rd
Fredericksburg, VA 22401

cc Major Mark Poland

4010 WEST BROAD STREET, P.O. BOX 11104, RICHMOND, VA 23230-1104
(804) 367-1000 (V/TDD)  Equal Opportunity Employment, Programs and Facilities FAX (804) 367-9147



OFFICE OF THE SHERIFF

9311 Lee Avenue Manassas, Virginia 20110 (703) 792-6070
FAX (703) 792-7485

Glendell Hill
Sheriff

November 19, 2015

Sheriff Michael L. Chapman
Loudoun County Sheriff’s Office
P.O. Box 7200

Leesburg, VA 20175

Dear Sheriff Chapman,

Congratulations on your recent reelection to the office of Sheriff for Loudoun County on
November 3, 2015. Your guidance and dedication during your years of service has proven your
commitment to the citizens of Loudoun. I look forward to your continued leadership.

Again, congratulations and best wishes as you begin your new term.

Sincerely,

Glendell Hill,
Sheriff

A Virginia Accredited Law Enforcement Agency



From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: Field not completed.
Last Name: -
Address: Field not completed.
City: Ashburn

State: VA

Zip: Field not completed.
Home Phone: —
Work Phone: Field not completed.

Emal S———

Incident Information

Please enter the deputy(s) Field not completed.
/ employee(s) names:

Incident Location: Faulkner & Claiborne
Date of Incident: 11/20/15
Time of Incident: 7am

Explain the circumstances | called the nonemergency number to complain about a private



on why you are paying
this compliment:

Approval for Use on
LCSO Website

road crew not using proper signage. | was concerned because
a lane ended and there was very little warning. | Happened to
drive by about three hours iater and there were traffic cones
and multiple signs making it much safer for workers and
drivers. | don't know who responded, but they certainly got the
job dane. Thank you!

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser,
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November 13, 2015

Michael Chapman

Sheriff

Loudoun County Sheriff’s Office
803 Sycolin Road SE

PO Box 7200

Leesburg, VA 20177

Dear Sheriff Chapman,

I take this opportunity to commend and thank 2™ Lieutenant Tom Gilligan for the
outstanding contribution he made during our recent sergeant promotional assessment
process. Iam confident that his evaluation of the candidates will provide our department
with outstanding leaders.

Your support in providing such a highly qualified member of your staff at this
critical time in law enforcement is truly appreciated. IfI can be of help in the future,
please do not hesitate to call.

Sincerely,

\

Bryan T. Norw
Acting Chief of Police

BTN:jq

cc: Deputy Chief Gary Hart, MA-310 SSB
Deputy Chief Scott Booth, MA-310 OSB

Ronald Reagan Washington National Airport, Washington, DC 20001-4901 » www.mwaa.com



GOVERNMENT OF THE DISTRICT OF COLUMBIA
METROPOLITAN POLICE DEPARTMENT

Sheriff Michael L. Chapman
Loudon County Sheriff's Office
P.O. Box 7200

Leesburg, Virginia 20177-7200

Dear Sheriff Chapman,

In September 2015, Pope Francis made his first journey to the United States of America.
He began this historical visit in Washington, D.C., spending three days in the District,
(September 22-24, 2105). Because of the large crowds expected and the security
concerns, the Metropolitan Police Department (MPD) requested assistance from our
fellow Law Enforcement Agencies within the National Capital Region (NCR).

Your agency answered our request and participated in this multi-agency Papal Security
Detail. They were professional and courteous and represented your agency in a manner
in which you should be proud. During this Papal Visit the eyes of the world were upon
the District of Columbia and the fine law enforcement officers supporting this security
detail. Each and every member rose to the occasion and performed in an exemplary
manner.

Please allow this letter to serve as recognition for the tremendous contributions made by
members of your department during this historic event. Thank you again for your
support!

Sincerely,

Cathyi L. Lanier

Chief of Police

P.0O. Box 1606, Washington, D.C. 20013-1606



o COMMONWEALTH of VIRGINIA Robert W, Duncan

atieral Resources Department of Game and Inland Fisheries Executive Director

November 23, 2015

Loudoun County Sheriff’s Office
Sheriff Mike Chapman

P.O. Box 7200

Leesburg. VA 20177-7200

Sheriff Chapman,

The purpose of this letter is to recognize the contribution of Loudoun County Sheriff’s Office
Deputies Nathan House #9629, Matthew Devaney #2119, Joshua McKim #2274, and Timothy
James #9114. Their expertise, professionalism and generosity of time enabled our Agency to
successfully investigate and conclude a reckless handling of firearm while hunting case. These
types of incidents are problematic in that it is often difficult to obtain enough evidence to
prosecute.

This particular case involved a bullet traveling through a residence while the owners were home.
House, McKim, and James were first to arrive, locate the hunter, and secure the necessary items
needed for evidence. Their knowledge of the area and ability to recognize important factors
needed for our agency to investigate is a tribute to their skills as law enforcement professionals.
Devaney processed evidence for us, enabling our efforts to concentrate on interviews and scene
analysis.

The efforts by House, Devaney, McKim, and James often go unrecognized by the public — but
their assistance and knowledge is invaluable. Please thank them on our behaif and do not
hesitate to call if there is anything we can do for you or your Department.

Master Conservation Police Officer Mark B. DiLuigi
Virginia Department of Game and Inland Fisheries
Law Enforcement Division

1320 Belman Rd
Fredericksburg. VA 22401

cc Major Mark Poland

4010 WEST BROAD STREET, P.O. BOX 11104, RICHMOND, VA 23230-1104
(804) 367-1000 (V/TDD)  Equal Opportunity Employment, Programs and Facilities FAX (804) 367-9147



OFFICE OF THE SHERIFF

9311 Lee Avenue Manassas, Virginia 20110 (703) 792-6070
FAX (703) 792-7485
Glendell Hill
Sheriff
November 19, 2015

Sheriff Michael L. Chapman

Loudoun County Sheriff’s Office

P.O. Box 7200

Leesburg, VA 20175

Dear Sheriff Chapman,

Congratulations on your recent reelection to the office of Sheriff for Loudoun County on
November 3, 2015. Your guidance and dedication during your years of service has proven your
commitment to the citizens of Loudoun. I look forward to your continued leadership.

Again, congratulations and best wishes as you begin your new term.

Sincerely,

Glendell Hill,
Sheriff

A Virginia Accredited Law Enforcement Agency



From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: [ONERE T

Middle Initial: Field not completed.
Last Name: -
Address: Field not completed.
City: Ashburn

State: VA

Zip: Field not completed.
Home Phone: _
Work Phone: Field not completed.

el A

Incident Infarmation

Please enter the deputy(s) Field not completed.
/ employee(s) names:

Incident Location: Faulkner & Claiborne
Date of Incident: 11/20/15
Time of Incident: 7am

Explain the circumstances | called the nonemergency number to complain about a private



on why you are paying road crew not using proper signage. | was concerned because

this compliment: a lane ended and there was very little warning. | Happened to
drive by about three hours later and there were traffic cones
and muitiple signs making it much safer for workers and
drivers. | don't know who responded, but they certainly got the
job done. Thank you!

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address elc.)

Email not displaying correctly? View it in your browser.
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November 13, 2015

Michael Chapman

Sheriff

Loudoun County Sheriff’s Office
803 Sycolin Road SE

PO Box 7200

Leesburg, VA 20177

Dear Sheriff Chapman,

I take this opportunity to commend and thank 2™ Lieutenant Tom Gilligan for the
outstanding contribution he made during our recent sergeant promotional assessment
process. [ am confident that his evaluation of the candidates will provide our department
with outstanding leaders.

Your support in providing such a highly qualified member of your staff at this
critical time in law enforcement is truly appreciated. If I can be of help in the future,
please do not hesitate to call.

Sincesaly,

\

Bryan T. Norw
Acting Chief of Police

BTN:jq

cc: Deputy Chief Gary Hart, MA-310 SSB
Deputy Chief Scott Booth, MA-310 OSB

Ronald Reagan Washington National Airport, Washington, DC 20001-4901 « www.mwaa.com



Town 125 Hirst Rd, Suite 74

urcdlille %o

540-338-7422 Office
Virginia

540-751-1697 Fax
Police Department

Chief of Police
Cynthia A. McAlister

cmcalister@purcellvilleva.gov

November 4, 2015

Major Richard Fiano
Loudoun County Sheriff's Office
Division Commander
803 Sycolin Road, SE
Leesburg, VA 20175

Dear Majcyﬁﬁ ﬁloﬂ‘" “~

As you are aware, on October 21, 2015, the Purcellville Police Department held a community forum
regarding the upsurge of heroin use in our communities. The forum was heid at Purcellville’s Town Hal!
and there were approximately 75 people in attendance.

Captains Mark Caminiti and Greg Ahlemann supported our event by attending and this support is much
appreciated. Detective Paul Loconti provided the group with valuable information regarding the
trending of heroin, what makes it easy to obtain, how people get addicted, and what law enforcement is
doing to fight the battle. He also provided information on programs the criminal justice system is
involved in to help those addicted and programs in place to help prevent addiction. It was evident that
Detective Loconti is well versed on the topic, and he was very comfortable sharing information with the
group. His approachable personality made it easy for engagement with the audience, which allowed a
great platform for information sharing.

Again, thank you for supporting our agency and allowing your staff to participate in our community
forum. It was because of this cooperation the forum was successful. Many residents walked away
knowing a great deal more about the topic and what resources are available to combat the addiction.
Please share my thanks with Detective Loconti. Thank you again for your support!

Sincerely,
()/\n(ﬂ?,

Cynthia A. McAlister
Chief of Police



From: i
Sent:

To: A N B R e e U A e T,
Subject: T e SN e F T

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: -

Last Name: —

Address: —
City: South Riding

State: VA

Zip: 20152

Home Phone: -

Work Phone: Field not completed.

Bl e—

Incident Information

Please enter the deputy(s) Deputy Joseph A. Rodriguez
/ employee(s) names:

Incident Location: Braddock Rd. & Summerall Rd
Date of Incident: 11/18/2015
Time of Incident: 6:00 pm

Explain the circumstances This was my daughter's firs accident. It was dark and rainy and



on why you are paying there was a lot of glass—the incident was quite unnerving for
this compliment: her. She reported Deputy Rodriguez was so kind to her. |
appreciate that,

Approval for Use on Please Share but Remove my Personal Information (Namefe-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.



From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: |

Last Name: —

Address: S
City: Leesburg

State: VA

Zip: 20176

Home Phone: ’

Work Phone: —

Email: -

Incident Information

Please enter the deputy(s) Matthew Moats
/ employee(s) names:

Incident Location: Rte. 15 s/o Leesburg
Date of Incident: 1171712015
Time of Incident: 530 PM

Explain the circumstances | had a flat fire. | was having some problems with the change



on why you are paying since it was dark and my left hand is impaired. Deputy Moats

this compliment: pulled over and was extremely helpful getting the spare on and
getting me back on the road. At a time when we hear too much
negativity about the police, it is important to recognize the

many good things they do. A big "thank you" to Matthew Moats
i

Approval for Use on Please Share but Remove my Personal Information (Namef/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.




From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a depuly's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _

Middle Initial: il

Last Name: _ _

Address: —
City: South Riding

State: VA

Zip: 20152

Home Phone: —

Work Phone: —

Email: —

Incident Information

Please enter the deputy(s) Robert R. Thomasson
/ employee(s) names:

Incident Location: Hutchison Farm Elementary
Date of Incident: 1111712015
Time of Incident: Approx 9:30am

Explain the circumstances Re: incident # 2015223262, In keeping our neighborhood safe



on why you are paying Deputy Thomasson followed an individual speeding east on

this compliment: Center St doing 51 in a 25 mph zone. It was during this time
that parents and children were arriving at Hutchison Farm for
an event, and this driver put residents at risk. On behalf of
"neighbor's that care”, we thank Deputy Thomasson for his
quick action and professionalism when | thanked him. (I saw
the speeder fly by my window at the time). We appreciate the
work of the Department in our neighborhood!

Approval for Use on Please Share but Remove my Personal Information {Name/e-
LCSO Website mailfAddress etc.)

Email not displaying correctly? View it in your browser,



Christ the Redeemer Council 16234
Sterling, VA 20164

.Judoun County Sheriff’'s Office November 7, 2015
P.0. Box 7200

Leesburg, VA 20177-720u

Dear Sheriff Michael L. Chapman:

' am writing on behalf of the Knights of Columbus, Christ the Redeemer Council
16234, to thank the officers of the Loudoun County Sheriff's Department who
served to control traffic for our community’s 34" Annual Columbus Day Parade in
Sterling on October 10™. This has been Sterling’s signature event for many years
ana it would not be possible without the support of your generous officers.

We would like to recognize Sergeant William Nugent, Sergeant Jose Giron, Deputy
Matthew Vess, Deputy Elizabeth Kamps, Deputy Christopher Grander, Deputy
Devlin Clark, Deputy James Kenna, Deputy Joachim Robinson, Deputy Frank
Cresswell, Deputy Tom Alpy, Deputy Patrick Keough, Deputy Adam Furusho,
Deputy Milton Castelle, Auxiliary Bill Maykrantz, Auxiliary Howard Mahony,
Auxiliary Paul Tabler, and Auxiliary Andrew Milwee. We are indebted to these
officers who gave their time to make this parade a great success.

We are proud of your continued service to our entire Loudoun County community
and look forward to working with you as we continue this great community
tradition in Steriing.

Sincerely,
Gt "
Everett V. Barnes Ir.
Grand Knight
Christ the Redeemer Council 16234



ent: Tuesday, November 10, 2015 2:24 PM

esponse Cards - Q1

Below are the Service Response Cards for the 1% quarter. Thanks!

Service { Professionalism SNegative, Comumont
Department Rati r Positive Comments Including Action Tak
ting Rating :

(e.g. dates of phone calls

SHERIFF (8)

M:s. Kirkland was extremely through in
the renewal process. | really appreciated
5 5 that b/c the license I’m renewing had the
wrong employer on it. She was
professional and friendly and was as quick
as possible while still being through.

Janice was awesome .She treated me very
well, had a wonderful personality, and
5 5 .
was friendly and easy to have a
conversation with.

5 5 No comment.




Ms, Kirkland is professional, courteous,
and very friendly.

Ms. Marsha Taylor was very friendly yet
professional.

Terrific facility-Fast, friendly service,
Stephanie O’Shea was very professional
and friendly. Thank you for your service,

Ms. Erika Millones (no further
comments).
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from:
Sent:
To:

Cec:
Subject:

All, please see Facebook message sent to us below. | believe the two deputies are Tisol and Perdue as they had a check
the welfare call this morning at 0819 hrs. on Waxpool/Rt. 28. (Incident Number 2015215695).

Nov !t!, 9:38am

This morning 1 was very pleased to see an act of open kindness and care on the way to work. A homeless man was
walking on the highway and as he came off there were two Loudoun County Sheriff's cars pulled well off to the side of the
road (around the corer away from the traffic). The officers came around the corner and waited for the him so he wouldn't
see the cars and wouldn't feel threatened (at least that's my assumption). The man saw the officers, stopped and put his
hands up behind his head. The lead officer approached him kindly and put out his hand and greeted that man with a warm
smile and a hand shake, the man immediately relaxed. | didn't get to see the rest of the exchange, but | can say it made
me happy to know this man was treated respectfully when interacting with the authorities. | did see the man walking with
his cart about 10 minutes later after | dropped my daughter off at daycare. Thank you Officer Smiley Handshakes for a
good story for me to share.

=

s

i




Notes regarding message received November 5, 2015 at 9:54:

| received a 2 minute message from His wife was involved in a
car incident in which someone backed up into her car. Deputy Erick Ambroise responded. He
and his wife spoke with Deputy Ambroise once he arrived, then after all information was
gathered. Mr. mplimented Deputy Ambroise repeatedly for his professionalism! He
stated that Deputy Ambroise was a fine young man and a credit to the Sheriff's Office and that
he is proud that Deputy Ambroise is representing the county. He knows everyone calls to
complain, but he wanted the Sheriff to hear how impressed he and his wife were with Deputy
Ambroise, not only as a person but a professional.

<



NORTHERN VIRGINIA CRIMINAL JUSTICE TRAINING ACADEMY

45299 Research Place « Ashburn, Virginia 20147-2600
703-729-4299 « Fax 703-729-4634 « www.nvcja.org

Qctober 16, 2015

Deputy Sheriff Candidate Robert Jacobsen
Loudoun County Sheriffs Office

803 Sycolin Road SE

Leesburg, Virginia 20175

Dear Deputy Sheriff Candidate Jacobsen:

Congratulations on being elected Vice-President of Section C of the 133™ Session of
the Northern Virginia Criminal Justice Training Academy! Recognition by one’s peers
is an honor of the highest order. Your selection is a positive reflection on you and on
the Loudoun County Sheriffs Office.

As Vice-President you are trusted and expected to help instill the guiding principles of the
Academy -Knowledge, Guidance and Leadership - in your fellow classmates. |am
confident that you are up to the challenge.

On behalf of the entire training staff at the Northern Virginia Criminal Justice Training
Academy, we congratulate you and wish you much success in your career.

Sincerely,

William C. O'Toole
Executive Director

Cc:  Sheriff Michael L. Chapman
Captain Carl Crawford
Lieutenant Robert Hammes

LT
A NATIONALLY ACCREDITED LAW ENFORCEMENT TRAINING ACADEMY ip%%
£
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from:
Sent:
To:

Subject: Compliment A Deputy Submission

A compliment has been submitted.

Report Name: Compliment A Deputy
First Name:i

Middle Initial

Last Nam
Addressh

City and State: Ashburn, Va
Zip Code: 20148

Home Phone: Not provided
Work Phone: Not provj
Email Address: N oyee Name(s): Dennis Smith Incident Location: Dulles south
station Date of Incident: Sat, Oct 31 2015 Approximate Time: 8:52 PM Explain the Incident: Officer Smith told me lot of
info. On the ride along. Treated me as a young professional. Gave me a ride home and his business card.

Use Approval: Please Share Anonymously




COUNTY OF PRINCE WILLIAM POLICE DEPARTMENT

8900 Freedom Center Boulevard, Manassas, Virginia 20110

I Criminal Investigation
(703) 792-5111 Metro 631-1703 FAX (703) 792-6527

Division

Stephan M. Hudson
Chief of Police

October 28, 2015
TO: Michael L. Chapman
Loudoun County Sheriff

FROM: Dawn Locke-TrillhaasM

Criminal Investigations Division — Crime Analysis Unit Supervisor

RE: Victoria Slade, Crime Analyst

On October 6-9, 20135, Victoria Slade assisted us by sitting on an interview panel for our
vacant Crime Analyst position.

I requested for her to sit on the panel due to her expertise in the field. She graciously
accepted after receiving approval from her Supervisors. The interviews were supposed to
be three days but ended up being four days due to unforeseen circumstances with
scheduling.

Thank you for allowing Mrs. Slade to assist us with the interviews during her work week.
I certainly realize that time away from her daily duties impacts all, therefore [ appreciate
her assistance greatly. Her input in the process was very valuable,

If I or the PWC Crime Analysis Unit can be of any assistance, please do not hesitate to let
me know.

DDL-T/ddI-t
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A NATIONALLY ACCREDITED LAW ENFORCEMENT AGENCY .{_.s}
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